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B English Version
Subject: Important Notice: Please Be Aware of Suspicious Messages and Emails Regarding Your

Reservation

Dear Guest,

Thank you for choosing [CapsuleHotel RumorPlaza] .

"We have confirmed incidents in which suspicious messages and emails impersonating
accommodation providers have been sent to guests in connection with unauthorized

third-party access to “TEMAIRAZU,” the reservation management system used by our property."

We sincerely apologize for the concern and inconvenience this situation may cause.

"Some of the suspicious messages identified to date contain actual reservation-related information,

such as the guest’s name, the name of the accommodation, stay dates, and accommodation charges.

These messages may direct guests to external websites under the pretext of confirming a reservation,

completing pre-arrival procedures, or maintaining a reservation, and may request credit card information
or payment."

Such messages have been reported through WhatsApp and other messaging services, as well as by email

and SMS.

Please exercise particular caution if you receive a message that:

- Requests that you enter or re-enter credit card information to confirm or secure your reservation.

- Requests urgent payment in order to “secure your room” or for a similar reason.

"« Claims that your reservation has been canceled and asks you to complete another procedure



or make another payment."

- Requests additional payment before arrival in order to “speed up check-in” or for a similar reason.

"« Otherwise requests credit card information, personal information, payment, or a money transfer

in connection with your reservation."

"If you receive a suspicious message or email, please do not open any URL or link contained in the message,
enter any personal or credit card information, reply to the message, or make any payment or money transfer

in accordance with its instructions."
"If you have any concerns about your reservation, please do not use the contact information or
links provided in a suspicious message. Instead, please contact [CapsuleHotel RumorPlaza] or the
official
customer service channel of the booking website through which you made your reservation."
Please note that your reservation will not be automatically canceled as a result of this incident.
"If you have already entered your credit card information on a suspicious website, please contact your card
issuer
immediately for assistance."
We sincerely apologize again for the concern and inconvenience caused to our guests.

[CapsuleHotel RumorPlaza]

"Please note that this English notice has been prepared using Al-assisted translation. We apologize for any

inaccuracies or unclear expressions that may result from the translation.”



